SOUTH CAROLINA PUBLIC SERVICE COMMISSION
STANDING HEARING OFFICER DIRECTIVE
DOCKET NO. 2014-340-C

SEPTEMBER 18, 2014

Standing Hearing Officer: David Butler

DOCKET DESCRIPTION:

Joe Hayden - AllState Insurance Company - Joe Hayden Agency,
Complainant/Petitioner v. Windstream Communications and Vonage Business
Solutions, Defendants/Respondents

MATTER UNDER CONSIDERATION:
Request of Defendant/Respondent Windstream for a thirty (30) day extension of time to
respond to the Complaint

STANDING HEARING OFFICER’S ACTION:

Request granted. The parties are working towards resolution of the complaint. Therefore,
Windstream is granted a thirty (30) day extension of time in which to respond to the
Complaint in this Docket. ORS consents to the extension. Mr. Hayden is on vacation and is
not available to respond to the request. Vonage has not made an appearance through
counsel in the case.



